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UNDINE TEXAS, LLC

Reqgulated Water
and Wastewater Utllities

Emphasizing Regulatory Complian
and Quality Customer Service




Undine LLC

A We are a privately-owned utility, acquiring small to mid -
Sized regulated water and wastewater systems throughout
Texas

A Commitment to bring utilities into regulatory compliance
by making cost-effective improvements, eliminating
violations and to improving customer service

A Dedicated to providing open communications with our
customers and the Regulators



Regulated Privately Owned Utilities
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Must meet all regulatory guidelines and standards
EPA surveys small IOUs have the most violations
EPA determinedz the best future for small IOUs Is
to be purchased by large, responsible utility

|OU rates must reflect full cost of service

Rates must also provide a reasonable rate of return
to ensure continued investment and compliance by
private owners
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THE UTILITY REGULATORS




EXAS
Water & Wastewater Regulators

O05#4 606
Public Utility Commission of Texas

O4 # %1 6
Texas Commission On Environmental
Quality




/hat We Do: (Rates and Service)

he Public Utility Commission of Texas regulates the
state's electric, telecommunication, and water and
sewer utilities, implements respective legislation, and

Offers customer assistance in resolving consumer
omplaints.
lission:
2 protect customers, foster competition, and promote
1 quality infrastructure.
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TEXAS COMMISSION
ON ENVIRONMENTAL QUALITY
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The Texas Commission on Environmental Quality
strives to protect our state's public health and
natural resources consistent with sustainable
economic development. Our goal is clean air, clean
water, and the safemanagementof waste.

We ensure safedrinking water:
A Reporting, monitoring, notification requirements
regarding water quality
A Wastewater and storm -water permitting requirements
A Participation in the permitting process



NEEDED IMPROVEMENTS




SUBURBAN IMPROVEMENT PLAN

In March, 2017, the four Suburban water systems were
found by the TCEQ to contain a number of violations that
effected water capacity, water quality and the distribution

system.

Under our ownership, Undine pledges to maintain proper
operations, approved accounting methods and records
keeping and will begin repair, replacement and
Installation of improvements, designed to correct the
violations in the system.
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he system also requires implementation of improved
and more frequent operational and maintenance
procedures in order to provide continuous, reliable
ervice.

ese physical and operational improvements will
ovide substantially better service than residents
e experienced in the past.




Capacity Requirements

A Ground Storage Tank 200 gallons per connection
A Well Capacity .6 gallons per minute per connection
A Required Pressure 35+ psi

A Drought Plan Regulation

Utility MUST enforce outside water use restrictions
whenever usage exceeds system capacity
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BEAUMONT PLACE

lations
eed 2 or more wells of > .6gpm/connectic

Storage tank of 200 gallons / connection
ressure tank of 20 gallons/connection
2rvice Pumps @ 2.0 gallons / connecitic




BEAUMONT PLACE
Improvement Plan

A Install new pump house / control room

A Install needed pumps/piping

A Provide storage capacity of 200 gallons/connection
A Additional well of .6 gpm

A Provide pressure tanks of 20 gallons/connection

A Install back-up generator

A Secondary treatment for secondary constituents

A Watertight service lines, storage, and pressure tanks
A Leak detection survey
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CASTLEWOOD

lations

eed 2 or more wells of > .6gpm/connec
storage of 200 gallons / connection
ervice Pumps @ 2.0 gallons / connect




CASTLEWOOD
Improvement Plan

A Install new pump house / control room

A Total ground storage capacity of 200 gallons/connection
A Install needed pumps/piping

A Additional well of .6 gpm

A Secondary treatment for secondary constituents

A Watertight service lines, storage, and pressure tanks

A Install back-up generator

A Leak detection survey
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RESERVOIR ACRES

ations

round storage of 200 gallons/connectio
essure tank of 20 gallons/connection




RESERVOIR ACRES
Improvement Plan

A Install new pump house / control room

A Total ground storage capacity of 200 gallons/connection
A Pressure tank of 20 gallons/connection

A 2 or more wells of .6gpm

A Watertight service lines, storage, and pressure tanks

A Install needed pumps/piping, back-up generator

A Secondary treatment

A Leak detection survey
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CYPRESS BEND

lations

Storage of 200 gallons per connection
ell capacity of .6 gpm/connection
essure tank of 20 gallons/connectio




CYPRESS BEND
Improvement Plan

A Install new pump house / control room

A Install 1000 gallon pressure tank

A Total ground storage capacity of 200 gallons/connection
A Pressure tank of 20 gallons/connection

A Water well of .6 gpm/connection

A Secondary treatment

A Watertight service lines, storage, and pressure tanks

A Install needed pumps/piping, back-up generator

A Leak detection survey
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pical Pump Houses
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NEW Control
Room/Pump
House

A All new electrical
components
Computerized monitoring
Security of chemicals

ew gauges and controls
tection of all of the




Electrical and
Monitoring
Equipment







